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Security and Internet Options

If you are having difficulty running the Intrac training programs, you may need to change
the security settings on your computer:

* When running programs from a CD or the Internet, ensure the appropriate
selections are made to allow active content to run:

Internet Options |E| E|

General | Securty | Privacy | Content | Connections P'ru:ngramsl Advanced

From the START MENU, open INTERNET EXPLORER.

Using the TooLs drop-down menu at the top of the screen, select INTERNET
OPTIONS.

Click on the ADVANCED tab and use the scroll bar to locate and select the
security settings shown here:

Settings:
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When running from a link, add our web site address to your trusted sites zone:
* From the START MENU, open INTERNET EXPLORER.

» Using the TooLs drop-down menu (at the top of the screen) select INTERNET
OPTIONS.

e Click on the SECURITY tab, select the TRUSTED SITES content zone, and click SITES
as shown below.

» Click oFr the REQUIRE SERVER VERIFICATION, enter the address shown below, and
click ADD.

Internet Options

General | Secuiy Pivacy Content Connections Programs  Advanced
Selact & 'Web cortent zone lo specily its secunly setlings
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Trusted sites

Thes zone contans ‘Web sites that you
trust not to damage your computer of

data.

|

o ‘You can add and remove Web sites From this zone, s

in this zone will use the zone's security settings.

Add this \Web site to the zone:
http://cbt.eclipsetrainingsolutions.com Add

‘Web sites:
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Independent toolbars (e.g. Yahoo) can also conflict with our program, and should be
turned off.
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From the START MENU, open your INTERNET EXPLORER and use the VIEW drop-down
menu to set your toolbar settings as shown here:

. File  Edit Favorites  Tools  Help
: Toolbars 2 Standard Buttons
e Back v Status Bar v Address Bar pvo
[ == | Explorer Bar b Links —
¢ Add
| Address | @] . || Adabe POF -
Links 48] Pur e a
i Skop Esc Lock the Toolbars -
Refresh FS Custorize. ..
Text Size k
Encoding »

Source
Privacy Report, ..
Full Screen F11

Some security programs (e.g. Norton Internet Security) and download managers may also
have to be disabled to allow our programs to function properly. This can be done by
right-clicking on the program icon (in the taskbar at the bottom right of your screen) and
selecting QUIT or DISABLE.

For assistance call (250) 756-1100, toll free 1-888-756-1101, or email
tsupport@eclipsetrainingsolutions.com
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Screen Display

If the screens appear fuzzy, distorted, or do not fit on the page, check that your DPI
setting is set to normal:

* From the START MENU, select CONTROL PANEL.
* Click on pDISPLAY and select the SETTINGS tab.

» Click ADVANCED and use the DPI SETTING drop-down to select
NORMAL SIZE (96 DPI) as shown below:

Display Properties

| Themes | Desktop | Screen Saver | Appearance | Seftings |

Drrag the monitor iconz to match the physical arangement of your monitors.

Uze iz oevice ax the prinary wonitor.
Extend my wWindows desktop onta thiz monitor.,

[ dentify H Troubleszhoot... ] [ Advanced

[ 0k, J[ Cancel ] Apply
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If your zcreen resolution makes screen ikems too zmall to wview
comfortably, you can increaze the DP| to compenzate. To change
font zizes only, click Cancel and go to the Appearance tab.

DPI zetting:
[r4omal size (38 DF)

MHarmal zize [96 dpi)

For assistance call (250) 756-1100, toll free 1-888-756-1101, or email
tsupport@eclipsetrainingsolutions.com
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